








Bra$on Physical Therapy Pa2ent A$endance Policy 

ATTENDANCE POLICY 
1. As experts, we know that you will not get better if you do not attend your appointment. When you 

call to cancel an appointment, we expect that you will have other times available so we can 
reschedule you right away. 

2. We require that you cancel any appointment that you cannot make with no less than 24 
hours’ notice.  

3. We will reschedule you at that time to make sure you continue with your plan of care. 
4. While we understand that illness can strike at any time, repeated cancellations for illness without 

24 hours’ notice will not be an accepted excuse for untimely notice. 
5. For all appointments, we expect that you will arrive on time and ready to begin at your scheduled 

treatment time. 
6. Life happens and sometimes we all run late. We get it.  If you are running late, we need you 

to call us immediately so we can be prepared for your late arrival. 
7. Please also be aware that if you are late for your appointment, you are missing the time that we 

have specifically scheduled for your care and we cannot guarantee that we will be able to provide 
you with your full treatment as we have reserved the appointment time following yours for 
someone else. Chronically late patients will be asked to change their appointment times or may 
be discharged.  

8. Please note, you will be charged a $50 fee for any no-shows and ALL cancellations that 
occur with less than 24 hours’ notice. This amount is your responsibility as insurance will 
not cover this fee. To avoid the $50 fee, you simply need to call the office and provide at least 
24 hours’ notice for any appointments you cannot attend. Calls the night before your appointment 
will not count as timely notice so please call during business hours. Calls for Monday’s 
appointments must be made before the end of the business day on Friday. Advanced notification 
allows us to help another patient by offering them your appointment slot. 

9. If you are Worker’s Comp, we are required to notify your claims adjuster if you cancel or no-show. 
10. You may be discharged from services if you do not show up for your appointment or cancel for 2 

consecutive appointments or if attendance falls below 75%. We will notify your physician of your 
non-compliance.  

Thank you for reviewing this policy.  Please sign and return the signed copy and keep the second copy for 
your records. We look forward to working with you to meet your therapy goals. 

Bratton Physical Therapy Staff 




